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STUDENT AND FACULTY SURVEY

In February, Langsdale Library conducted a survey to garner feedback on our resources and services. We were
pleased to see that faculty and students were happy with many of our services, including access to resources from
home, interlibrary loan, and library instruction. We were also thrilled to hear your constructive feedback, as we now
see how we can better serve our patrons.

One of the biggest takeaways from our is the fact that we need to better promote our offerings, as many respondents
requested resources and services that we’re pleased to say we already provide. Following is a brief list of services you
might not realize are already available:

All members of the UB community can access library resources--including journal, newspaper, and
magazine articles--from home.

 Faculty can request to purchase books by using an online form.

* Librarians can provide step-by-step guidance when searching for resources.

» UB patrons can request materials from other libraries for free.

Students can watch streaming library-owned videos at home.

The library offers feature-film DVDs.The library is adding a popular reading collection this fall.

As always, we encourage you to ask if you have any other questions about our offerings. We just might already have
what you’re looking for.

As a result of this survey, we learned what resources and services we may want to add or enhance to better serve our
students. We listened to your feedback and implemented clearer guidelines for our quiet and collaborative study areas.
We are also using the results of the survey to consider how to complete our planned basement renovation. The survey
showed where gaps exist in our current services, and we will continue to address student and faculty feedback.

If you completed the survey, we thank you for taking the time to share your thoughts with us. Langsdale will
continue to conduct formal and informal assessments so we can best meet your academic and extracurricular needs.



